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	研     習     紀     錄

	本日舉辦的是「企業管理系列講座-研究方法」，上午邀一位專家學者進行演講，並進行座談交流。茲分別記錄如下。
壹、上午場

上午請到的是目前任教於輔仁大學管理學研究所教授兼所長李天行博士，主講題目為「An Overview and Recent Results of Credit Scoring and Behavior Scoring 」。希望借重他在研究發表SSCI論文方面的豐富經驗，能夠帶給我們一些研究發表論文的研究研究。演講的大綱為： ㄧ、Definition of credit scoring and behavior scoring problems
   二、The importance of credit scoring and behavior scoring 
   三、The purpose of building scoring models

四、Model building procedures and related issues

五、Tools in building scoring models

六、Some recent scoring results in the literature

七、Areas of future research
The purpose of credit scoring (信用評等、信用評分) is to assign a new applicant as either accepted or rejected of his/her credit applicationBehavior scoring (行為評等、行為評分), on the other hand, aims to predict the future purchasing behavior or credit status of the existing customers.  Credit risk evaluation decisions are crucial for financial institutions due to high risks associated with inappropriate credit decisions could result in huge amount of default losses中國信託、台新及國泰世華銀行提列巨額呆帳準備 are classical examples of improper credit approval decisions.

Various credit scoring and behavior models have been developed for better credit approval decisions. The objective of scoring models is to assign credit applicants/current customers to either a “good credit” group or a “bad credit” group. Credit and behavior scoring problems are in the scope of the more general and widely discussed discrimination and classification problems.

· Building the required customer profile and related database

· Prepare data for modeling (including proper coding, variable selection, constructing new variables, variable transformation, and sampling the data)

· Model building is an iterative process until you find the one which is most beneficial for your objective

· A classification tool need to be adopted to build the model (this will influence your data preparation job and the time you have to spend on it)
。演講後與會者提出的問題如下：

一、校外實習的學分如何取得共識？答：教育部有法規可規範，可參考他校作法並取得校內各單位共識即可進行。

二、業界對學生讚許與抱怨最多的是哪方面？答：兩者都是--- 態度！專業方面其實業界願意培訓，但學生的學習態度是最主要關鍵。

三、畢業生續留旅館業服務的佔多少比例？答：約兩成，但透過服務業專業訓練，學生多能轉至相關行業服務並獲得歡迎，如物業管理公司等。



	The process of model building requires a well defined training (訓練), testing (測試) and validation (驗證) protocal to insure the most accurate and robust predictions. Tools Can be Used in Building Credit and Behavior Scoring Models:
· Discriminant Analysis (First tool in building credit scoring models)

· Logistic Regression

· Artificial Neural Networks

· Fuzzy Discriminant Analysis

· Decision Tree (Classification and Regression Tree,  CART, C4.5)

· Multivariate Adaptive Regression Splines (MARS)

· Support Vector Machines (SVMs)

。演講後與會者提出的問題如下：

一、中國信託、台新及國泰世華銀行提列巨額呆帳準備，本研究信用評等、信用評分是否有預警效果？答：是的，Various credit scoring and behavior models have been developed for better credit approval decisions 

2、 本credit scoring是否有效研究信用評等、信用評分之信用卡使用行為？答：是的，The objective of scoring models is to assign credit applicants/current customers to either a “good credit” group or a “bad credit” group. Credit and behavior scoring problems are in the scope of the more general and widely discussed discrimination and classification problems 


	備註：一、研習紀錄請先上傳（教師系統-->教師研究-->學術活動-->上傳研習紀錄），連同獎助教師參加校外研習申請表，檢附結案報告一份，並經系科主任簽章後，送人事室核銷。
二、研習紀錄內容請打字，手稿恕不收件。 

三、研習紀錄請務必詳實，切勿只填寫大綱。

四、請檢附研習相關資料影本。
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